Our Dental Relationship Agreement
At Microscope Dentistry by Shoup, your overall health and wellbeing is our
focus. Treating you through the art of dentistry is our passion. As we enter
into our new dental relationship, this is what you can expect from us:
We are here to serve you.
It is your body, your mouth, your decisions and your timetable. Always.
We believe EVERYONE deserves and can have a healthy mouth.
Honesty and Integrity are cornerstones of our relationship.
Our conversations will be mutually collaborative, open and transparent;
Your privacy will be protected at all times.
You will be welcomed into a friendly, caring, safe environment.
We will be prompt and prepared for your appointment.
We will always do what is in your best interest, treating you
as a whole person- a whole system- seeking health.
Our treatment recommendations will be based on scientific data that
provides long term health, function and esthetics.
We will present to you a plan inclusive of fees before treatment. You are at
full liberty to accept or decline any treatment recommendations.
Implications of choices will be fully reviewed with you.
Your restorative dentistry will ALWAYS be ultra-conservative, utilizing
biomimetic and adhesive dentistry principles, air abrasion techniques and
performed under a high level of magnification. Only the finest quality,
crafted dentistry is delivered and always ONLY by our highly skilled Dr.
Shoup and team members.
We are committed to providing the safest and most protected environment
for our patients as well as our team.

Expectations of you as our
Microscope Dentistry by Shoup Patient
Be curious, inquisitive, ask questions and share information.
Be an active participant in planning your dental future. We want you to
choose what is right for you. Dr. Shoup has the skillset to do just about
anything. What you want is what matters.
Thank you for scheduling all appointments at a time you are available.
Thank you for confirming your appointment in a timely manner.
Make and honor your commitment towards becoming healthier –
dentally and physically.
Be focused and attentive during our conversations with you.
Follow your customized treatment care instructions as prescribed.
Contact our office with ANY questions, thoughts or concerns. We are
always available to assist you.
If Plan A doesn’t work, there’s always plan B. There’s always HOPE. If
our treatment recommendations are not spot on, let’s find a different way.
Thank you for promptly responding to a text, phone call or email.
Thank you for honoring your financial obligations for therapies and
treatment received.
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